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USB flash devices have many named: Thumb drives, pen drives, memory sticks and flash storage devices. It seems each manufacturer has it’s own name for the device.  Flash memory devices are easy mediums to take your data with you. The lower cost of storage today and small physical sizes, huge capacities make flash memory storage devices perfect solutions for on-the-move storage device types. 

Issues arise when data is lost, as is the case with any portable USB storage device. 

Common Issues Leading to USB Flash Drive Data Loss
Hitting USB drives by accident.
Broken USB connections from dog bites

Forgotten or lost password: (Only on password protected or locked areas of a drive).
Deleted files accidentally.
Loose connections caused by dropping or bumping.
Virus damage.
Data damage: caused by extreme heat, very cold & moisture.
Fire damage, salt water, lightning or water.
Main cause: Disconnecting flash storage device during use.

Using a Flash Memory Device

Plug unit into a USB port, Windows 7, Vista & XP computers should recognize the device.

Normally a window opens with several options, select “Open folder to view files” and click OK.

The device opens and you can view its contents.

If no window opens, click Start and Click Computer, locate the drive it is plugged into and double click the drive to open it.

You can copy a document or picture and paste it into the flash memory device.

You can drag and drop documents or pictures into the flash memory device.

Practice Instructions: Create a document, click File in the Menu bar and click Save As.

When the Save As window opens, click the down arrow to the right of the Save In.

On the drop down menu, click the drive where the flash memory device is plugged in.  

This sets flash memory device to receive the document.  

Give the document a name and click Save.

Your document is now save on the flash memory device

Adding Folders to your Flash Memory Device

Right click on the folder, move the cursor to Send To, on the slide out menu click on your flash memory device and the folder is copied to the device.

Deleting item from the Flash Memory Device
When you delete anything such as a document or picture from a flash memory device it is gone and cannot be recovered.  It is not the same as the computer, which places deleted items in the recycle bin.
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Safe Removal of Flash Memory Devices
In the lower right hand corner of the desktop in the Taskbar is the System Tray is an icon with a left pointing green arrow.  Position the cursor over it and a small box appears with the name “Safely Remove Hardware”.

Clicking it and another message appears stating “Safely Remove USB Mass Storage device- Drive”.  Clicking on the message and you are instructed that it is safe to remove the device.

Note: Just removing the device without stopping it, might result in losing some saved documents.

Sometime you will receive the message: The device ‘Generic Volume’ cannot be stopped right now.  Try stopping the device again later.

If you receive this message, make sure all folders and documents on the device are closed and try again.

